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Bryans Road Crown Hazard Nation-Wide Tire Protection Plan

Terms and Conditions

YOU MUST PRESENT THE ORIGINAL INVOICE SHOWING THE PURCHASE OF THE TIRE(S) AND THE TIRE
PROTECTION PLAN. THIS IS AN IN-HOUSE TIRE ROAD HAZARD PLAN.

The tire protection plan is valid for a period of 3 years or until any portion of the tire is worn to 3/32 of an inch or less,
whichever occurs first. If you are within 30 miles of Bryans Road Crown, please go there for service. If the vehicle is
not within 30 miles of Bryans Road Crown you may go to a reputable repair shop. If the tire is unserviceable and
needs replacement there will need to be full documentation on a printed invoice (DOT#, tread depth, pictures of the
tire). The tire will also need to be returned to Bryans Road Crown for evaluation if possible. A road hazard plan can
not be transferred to another individual.

Tire Replacement: If a tire becomes unserviceable because of a road hazard during the usable tread life of the tire,
it will be replaced with a new tire. If available, an exact make/model replacement tire will be installed. If not available,
a comparable quality tire will be installed. Installation and taxes are the responsibility of the consumer.

e If the tire failure occurs within the first 50% of usable tread wear based on the manufacturer tread depth ,
and cannot be safely repaired per manufacturer’s guidelines, the tire will be replaced with coverage up to
100% of the original price paid for the tire.

o After the first 50% of usable tread wear up to 3/32 or 3 years, we will prorate the tire to determine the price
of replacement. This will be based on the manufacturer tread depth. (For example: 25% of the tire life left will
result in 25% off the new purchase price to replace that tire.)

e You will be responsible for any taxes, mounting, balancing, and any other miscellaneous fees. When the
tread is worn down to 3/32” the tire is considered worn out and is not eligible.

e You must purchase a new road hazard warranty for the new tire.

Tire Repair: If your tire is damaged due to a road hazard and can be safely repaired, the tire will be repaired per
manufacturer’s guidelines. The road hazard warranty will remain in effect after a tire is repaired.

Exclusions: Not valid for vehicles used for commercial purposes or wheels 24” or larger.Modified vehicles.
Coverage excludes damage from off-road use, collision, fire, vandalism, theft, snow chains, manufacturer’s defects,
abuse and neglect (i.e., improper application, improper inflation, overloading, brake lock up, wheel spinning, torque
snags, etc.), cosmetic damage, sidewall abrasions or other appearance items that do not affect the safety or
performance of the tire. Also excluded are damages or irregular wear caused by misalignment, mechanical failures or
interference with vehicle components, tires that have been repaired in a manner other than per manufacturer’s
guidelines. This warranty covers only the tires registered to the customer and listed by DOT number during the initial
registration. CONSEQUENTIAL AND INCIDENTAL DAMAGES ARE EXCLUDED.






